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Dear Departing JETs,

The seasons are changing, and with the end of spring and the start of

summer, your time on JET will soon come to an end. Many of you have no

doubt started to turn your thoughts towards preparations for home.

This guide contains information sourced from the General Information

Handbook, the PA Handbook, government institutions, and materials

prepared by Programme Coordinators and PAs from other prefectures. We

hope that the information and guidance in this packet is useful and helps

you in your preparations to either leave Japan or stay on in the country to

do something new.

Your last months on the JET Programme can be an emotional experience.

Whether you canôtwait to start something new or feel apprehensive about

what comes next, please let us know if you have any further questions or

simply want to talk to someone about something.

A Word from the PA Team

Thank you for your contribution to the JET

Programme in Kumamoto Prefecture. We

wish you the very best of luck on the next

leg of your journey.

Best of luck!

Lily and Chase
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Countdown

A Look Forward at the Next Few Months

ÅGet Started: Start going through your apartment and decide what you will take back, what you will sell,

what you will give away, and what you will discard. Start saving money to cover your flight home (your

contracting organisation may require you to pay first and then be reimbursed), your local inhabitantôstax

and miscellaneous payments that may come up as a result of moving out of your apartment.

ÅContact your successor: JETs will learn about their placements anytime from late May/early June to

early July. As soon as you know who your successor is, sort out arrangements for payment of items

to be sold and get the ball rolling on handing over the apartment, etc. Create an information package

about your placement containing essential information. You can make your own document or a

template can be found at the Essential Information from Outgoing JETs to Incoming JETs form (You

can find it on the homepage under the heading ñCurrent JETsòhere: jetprogramme.org/en/forms). You

should refrain from discussing specifics about your contracting organisation or the terms and

conditions of your contract until your successor receives their contract and other information from

your contracting organisation.

ÅShip things home: If you will be shipping items back to your home country, make arrangements

NOW. Start sending items that will take longer to reach your destination, such as books and winter

clothing.

ÅStart the moving out process: You must inform your landlord at least one month in advance of the

day that you plan to vacate your apartment. If your successor is moving into your apartment, make

arrangements so that rent payments for July will be divided fairly.

ÅGet paperwork in order: Start organising bills and other finances for your supervisor or proxy.

ÅVisa affairs: If youôre applying for an extension visa, start processing the necessary paperwork. See

pages 43-48 for more information.

ÅStart writing thank you letters and saying goodbyes.

ÅOrganise to have your mail forwarded at the post office (see p. 23).

ÅTie up loose ends regarding your pension refund: Finalise details on who will serve as your proxy

with bill payments and pension refunds. Leave your contact information with him or her. Inform utilities of

your shutoff dates and arrange payment.

ÅShow your successor around: If you are still here when your successor arrives, take care of things

such as transferring your internet service, etc. Show them around and help them get settled in their new

home. After all, who knows it better than you?

M A Y

J U N E

J U L Y
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SuccessorInformation

Selling Things to Your Successor

Things to consider when selling items to your successor:

ÅAlways deal in Japanese yen: Your successor and you both reside in Japan and the

exchange of goods will take place in Japan. Dealing in yen is therefore justifiable and will

save you a great deal of grief over exchange rates, etc. (especially if your successor is not

from your home country).

ÅBe honest about prices: Remember, you are part of a community and it is your

responsibility not to profit off your successor. Do not exaggerate the price or condition of

items. Be aware that the items that you are selling are used and that the prices you offer

should reflect the goodsôcurrent worth. Try to recall how overwhelming it was to be moving

to a new country and try to be accommodating to the needs of your successor.

ÅOrganisation matters: Make a precise list of all items. Find the receipts of large items,

such as a car, telephone or big appliances and have them available to aid negotiations.

ÅA picture is worth a thousand words: Photos are invaluable in the negotiation process.

Send colour photos of what your apartment, car and goods look like, ASAP.

ÅKeep it short and sweet: If possible, wait until you can meet your successor, so you can

personally negotiate a price and come to a deal quickly. Donôt let negotiations stretch out

for a long period of time.

Alternatives to selling unwanted items to your successor:

If your successor is not interested in purchasing an item, donôtpressure them to buy. There are

plenty of alternatives available to you for getting rid of items that you cannot or do not want to

take with you.

ÅSecond hand stores: There are second hand stores all over Kumamoto that specialise in

the resale of used goods. Many of them will buy anything from electronics and gaming

consoles to clothing and books.

ÅSell to other JETs/Kumamoto residents: Most of the considerations listed above apply. To

start, try the Second-Hand Kumamoto Facebook group or the KumAJET Facebook group.

ÅThrow them out: See section entitled ñCleaning Your Residenceò (p. 8)
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https://www.facebook.com/groups/1147708531973663/about/
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SuccessorInformation

Contacting Your Successor

Remember how you felt when you were getting ready to come to Japan. No doubt you were excited, but

also had many questions about your new home and workplace. Most likely, one of the first people to reach

out to you was your predecessor when they sent you a brief greeting and introduction to your placement.

Now, it is your turn to pass the baton to the next person. We recommend that you reach out as early as

you can to your successor once your contracting organisation allows it.

The Essential Information for Incoming JETs form is a very good example of the kind of information you

will need to pass on to your successor (jetprogramme.org/en/forms). Even if you prefer just to contact

her/him in a more casual format, providing a document like this is very useful in organising the important

points about your placement.

One final word of cautioné
Try to avoid putting in personal bias (both positive and negative) when describing your schools and
community. Just because you were treated one way does not necessarily mean that your successor will be
treated similarly. Most likely, you and your successor will have different approaches, backgrounds,
experiences and personalities, which makes it hard to predict how their specific time on JET will be. Let
your successor start fresh and form their own opinions about their new home!

6 <<<< Kumamoto JET Programme Guide for Departing JETs 

Information to provide to your successor

ÅSchool profile(s): Give a description of the schools your successor will be working at. This could
include the number of students/teachers, an introduction of staff members, typical class sizes, a
description of the school environment, an access guide to the resources at schools, the
expectations of ALT involvement, expected work attire, introduction of club activities, and so on.
Feel free to use the template made by the Kumamoto PAs:

https://kumamotojet.com/reiwa/for-non-reappointing-jets/

ÅLiving situation: Giving accurate information about their new living space will help your successor
prepare their belongings accordingly. Provide them with estimates on how much rent and utilities
will cost to help with their budgeting. Also let them know about any special rules regarding the
residence, such as garbage collection, parking, or yard maintenance.

ÅCommunity information: Talk about what life is like in your community. How is access to facilities
such as supermarkets, convenience stores, shopping malls, etc.? Will they need a car to get around
or is public transport sufficient? Tell them about community activities and festivals they can get
involved with as well.

ÅMap of the area: If your area lacks easy to follow signs or landmarks, a map may be invaluable for
the first few months. Consider making a shareable map with Google My Maps
(https://www.google.com/mymaps) to highlight your residence, workplaces, and other points of
interest. This has the added benefit of being accessible on-the-go through smart phones.

ÅThe necessities: Most likely your successor will have questions about what they need to bring with
them to Japan. Help them to avoid spending unnecessary time and money by letting them know
what theyôll need to pack, what they can easily get in Japan, and what items they may want to send
separately (such as winter clothes).

ÅYour contract information: Your successor may want to get in touch with you after theyôve arrived
with questions about their placement. More often than not, you are the best source for answers
since youôll have the most relevant experience for them.

http://jetprogramme.org/en/forms/
https://kumamotojet.com/reiwa/for-non-reappointing-jets/
https://www.google.com/mymaps


SuccessorInformation

What to Leave & What Not to Leave

DO Leave:

Map of your local area
Be sure to mark the location of your

residence, supermarkets, convenience

stores, drug stores, public transportation,

restaurants, etc.

Local bus and/or train 

schedules
If you live in Kumamoto City, tram routes

and times are also helpful.

Emergency and work 

numbers

Instructions for appliances
Printed instructions with pictures, or a

well placed array of sticky notes can do

wonders.

Information about nearby 

doctors, dentists, 

emergency rooms, etc.
A list of what, if any, doctors NOT to visit

can also be invaluable to incoming JETs.

Explanation of the local 

rubbish collection system

Copies and explanations of 

utility bills
A copy of your bills with any sensitive

private information blacked out and

translations can help with the initial

confusion of interpreting and paying bills.

Do NOT Leave:

Rubbish
(See ñCleaning Your Residenceò on p. 8) 

Clothing/personal 

belongings

Items sold to other JETs
If you sell items to reappointing JETs,

arrange to have the item removed from

your apartment before your successor

arrives.

CLAIR study materials 
Your successor will receive materials

from CLAIR upon applying to take a

correspondence course.

Cosmetics/toiletries
These things can be purchased once

your successor arrives in Japan and

often become an unintended burden on

your successor.

When in doubt about an item you

are thinking about leaving to your

successor, ask them whether or

not they would like you to leave

them the item in question.
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SuccessorInformation

Cleaning Your Residence

Advice for Cleaning Your Place...

1) Start early:

Remember that certain types of rubbish are

collected as infrequently as once a month.

What you will need to dispose of in your last

days on JET will vary in size and type.

Therefore, it is important to give yourself at

least a month to dispose of the rubbish in your

apartment. If there is still any remaining your

apartment when you vacateé

2) Sort any remaining rubbish:

Anything that you cannot dispose of in time for

your departure should be sorted and labeled for

your successor. This will allow your successor

to more easily dispose of things that cannot be

collected before you vacate the apartment.

3) Just do it:

Cleaning an apartment before you vacate is a

common courtesy that is expected of you in any

culture. Your successor will likely be suffering

from jetlag when they arrive, and may even be

experiencing a bit of culture shock, as well.

Having a clean place to call home immediately

upon arriving can make all the difference in

their first few weeks.

The stuff you canôt do yourself...

Professional Cleaning ( ): 

Some contracting organisations may require you to have your apartment professionally cleaned

as a matter of protocol, if your apartment is extremely dirty, or if there are parts of your apartment

that you cannot clean yourself.

Repairs:

Notify your contracting organisation of any damage to your apartment. Be prepared to pay for

repairs to doors, tatami, etc.
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DomesticAffairs

Shipping 

So you have gone through all of the possessions that you have

accumulated while in Kumamoto and decided which things you simply

cannot live without. Unfortunately, the things you cannot live without do

not seem like they will fit in a large suitcase and a single piece of carry-

on luggage. You may also find yourself wondering how on earth you will

get all of your luggage to the airport. What is a soon-to-be-ex-JET to do?

Well, worry not, because you have several options for sending your

things to your new residence or home country, as well as options for

getting your things to the airport should you need to do so.

Post Office (pp. 10-11):

This is the best option for those who do not have that much

to send. The Post Office also offers heavily discounted rates

for sending those books and other printed materials.

Private Shipping Services (pp. 12-13):

Those that need to send dense, oddly shaped or fragile

items may want to consider enlisting the services of a private

shipping company.

TakkyȊbin Service for Luggage (p. 13):

If you anticipate having a hard time getting all of your

luggage to the airport, these services are an affordable,

convenient way of sending your bags ahead of you to the

airport or the hotel you are staying at before you depart.

9 <<<< Kumamoto JET Programme Guide for Departing JETs 



Shipping ïJapan Postal Service (1)

It is best to leave your parcels unsealed when bringing them to the post office, as the postal service staff will

often inspect the contents of international mail. You must fill out an international parcel label which functions as

a combination invoice, customs declaration, and address label. It is crucial that you look up customs

restrictions with the embassy of the destination country before you ship items, or risk being fined, or worse,

having items confiscated en-route.

Make sure that you take appropriate measures when packing fragile items, such as using bubble wrap and

sturdy boxes. A good mental test is to imagine your parcel being dropped from waist height onto concrete,

which is not as uncommon an occurrence as you may want to think!

General Mail

Express Mail Service (EMS): This is the

priority airmail service of the post office.

Parcels take 2-4 days on average. Faster than

regular airmail, the prices are comparable (or

even sometimes cheaper), so make sure to

get price quotes at the post office.

Airmail (KʦↄkȊbin): Regular airmail service,

which takes on average about a week.

Economy Air (SAL): This option is less

expensive than airmail, but items shipped via

economy air usually take around 2-5 weeks,

depending on the destination country. SAL

stickers should be attached on the upper left

hand corner of your parcel. It is not available

in every country so please confirm first online.

Surface Mail: This is the cheapest, but

slowest option. Mail sent by surface mail can

take up to 2-3 months to arrive at your

doorstep.

Printed Materials

Sending books by regular international mail can be

extremely costly due to the dense nature of printed

materials. The Japan Postal Service offers shipping

of printed materials at a sharply reduced rate for

every delivery method except EMS, making it one of

the cheapest ways of getting your literary collection

home. When taking advantage of this service please

keep the following in mind:

Â Packages should be marked ñPRINTED

MATTERòor ñIMPRIME.ò

Â Parcels marked in this manner should contain

ONLY printed materials. The Postal Service may

x-ray or inspect parcels by hand to ensure that

boxes marked ñIMPRIMEòcontain no other items.

If they find any items not classified as ñprinted

matter,òyou will be charged the regular rate

upon delivery, which will result in a MUCH larger

cost to you. To avoid this, keep your printed

matter parcels unsealed until a postal clerk has

checked the contents.

Â Not all post offices branches will do this. Please

confirm or ask your supervisor to help you find

the nearest post office that offers this service.

Â You can only send up to 5 kg in a single box of

printed material. For larger packages, you can

procure an ñM-bagò(720 mm x 1070 mm flat

bag) at the post office, to send up to a maximum

of 30 kg of printed material in one bag (20 kg

maximum to the UK). Only the Kumamoto Chuo

Post Office in Kumamoto City can handle a ñM-

bagò.

Shipping Options

Before Shipping

DomesticAffairs
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Example Costs

Sending a 5kg package to North America via...

EMS: 8,200 

Airmail: 10,150 (Printed Matter: 5,460) 

Economy Air: 7,300 (Printed Matter: 5,080)

Surface Mail: 4,000 (Printed Matter: 2,700) 

(Japan Post delivery rates and time required)

https://www.post.japanpost.jp/int/service/dispatch/sal_ichiran_en.html
http://www.post.japanpost.jp/cgi-charge/index.php?lang=_en


Shipping ïJapan Postal Service (2)

Parcel Size

Packages sent by international post

are subject to strict size and weight

limits, which will differ according to

the packagesô destination. Size

limits for packages do not merely

restrict the total volume of packages,

but also the packageôs dimensions.

For your reference, we have outlined

the two standard restrictions (A and

B) to the right. However, standard

restrictions can vary from country to

country, so check with the post

office to confirm which restrictions

apply to you, and whether the box

you plan on using meets regulations.

Insurance
You may be interested in insuring your packages. EMS packages are insured up to 20,000 for

free. For Air, SAL, or surface mail, the first 20,000 value of your package costs 400 yen to

insure (for printed matter it costs 460 yen). For any type of mail, each 20,000 after the initial

20,000 will cost you 50. The cost of the insurance may not exceed the value of the package.

Uninsured packages will receive different levels of compensation in the event of loss or destruction

depending on the weight of the package. The rates range from 11,160 for packages up to 5 kg to

31,320 for packages that weigh 30 kg. Uninsured printed materials do not receive any

compensation.

Be sure to keep receipts or photos of items that you insure and send internationally, as it is almost

impossible to make an insurance claim without a way to verify the value of lost or destroyed items.

Discount
You receive a 10% discount if you mail between 10 to 49 packages at a time. If you send 50

packages or more, you receive a 20% discount (this discount is only 13% for EMS). This discount will

be applied even if you send packages to different destinations in the same shipment.

DomesticAffairs
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Japan Postal Service Website
For more information on shipping options and prices offered by the Japan Postal Service, please

refer to their English website: http://www.post.japanpost.jp/int/index_en.html

http://www.post.japanpost.jp/int/index_en.html


Shipping ïShipping Companies (1)

1. Start early

Give yourself plenty of time to shop around and find the service that is right for you. 

Be sure to confirm information such as size restrictions, prices, schedules, 

container space, and any other available services offered. Once you have chosen 

a company, it is best to give them as much advanced notice as possible. Shipping 

companies prefer that you contact them 2-3 months in advance of the shipping 

date, with 1 month notice being the absolute minimum. 

2. Pack dense

Remember, freight prices are usually calculated by volume, not weight, so it is

better to send heavy items in smaller boxes by freight while leaving less dense

parcels to the Japan Postal Service. The base shipping unit for most companies is

a cubic metre.

3. Ask about insurance

Insurance coverage is offered by all shipping companies, but restrictions may vary

depending on the company you choose. Many shipping companies do the packing

for you, so it is important for you to check what is excluded from a companyôs

insurance policy. Be sure to ask about the deductible (the amount for while you

are liable before the coverage takes effect) and where the insurance is payable.

Keep in mind that if you claim against a company in Japan, you may spend more

time and money than you receive in compensation.

Make sure your items are well-recorded with descriptive lists (including model and

serial number, etc.), photos, estimates, and receipts to make for a faster and

smoother insurance claim. Keep the originals of these records and send copies to

relatives or a friend at your itemsôdestination. And remember, it is always better to

bring your most valuable possessions with you when you leave Japan to avoid a

heartbreaking shock upon opening shipped packages.

4. Pack smart

Be sure to include a card with your name, phone number, and destination address

in case your boxes get damaged or destroyed and you need to be contacted.

Fragile items should be packed in several layers of bubble wrap, and placed in the

centre of boxes labeled ñFRAGILEòin English and ñ ò(waremono chȊi)

in Japanese.

Using a private shipping company may be ideal if you have large quantities of belongings or oddly-

shaped items to send home. Services offered and how willing or able a company will be to provide

customer service in English will vary widely by company.

Here is some advice to keep in mind before and after you have chosen a company to ship your things:

DomesticAffairs
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Shipping ïShipping Companies (2)

Below is a table containing the names and contact information of recommended shipping

companies. All of these companies have an English website and English speakers available.

Please note that the PAs take no responsibility for the claims made at the websites below, nor

can we take responsibility for damage to or loss of shipped items that result from selecting one of

the companies listed below. Choosing a shipping method is ultimately the sole responsibility of

the JET participant.

Company Name Company Information

DHL Japan (May be limited to large volume 

customers only, tend to cater to businesses)

Toll-free: 0120-39-2580

URL: http://www.dhl.co.jp/en.html

Economove Japan Toll-free:0120-981-862

Email: jet@economovejapan.com

URL: http://www.economovejapan.com

Econoship Toll-free: 0120-222-111

Email: info@econoship.net

URL: http://www.econoship.net

Japan Luggage Express Toll-free:0120-480-081

Email: info@jluggage.com

URL: http://www.jluggage.com

Nippon Express Toll-free: 0120-150-422

Email: moving@nittsu.co.jp

URL: http://www.nipponexpress.com

UPS Japan Toll-free: 0120-27-1040

URL: 

http://www.ups.com/content/jp/en/index.jsx

Yamato Transport Phone: 0120-01-9525

URL: http://www.kuronekoyamato.co.jp/en/

Even if you manage to ship or get rid of everything except for the luggage you

plan on taking with you to the airport, you might find it extremely difficult to get

that luggage to the airport. Fortunately, you can have domestic shipping

services, or (takkyuubin), send your belongings ahead of time to the

airport or hotel you will be staying at. ñBlackCatò( Kuroneko

Yamato) is a popular delivery service that can be accessed at most

convenience stores (look for the cat symbol). Sagawa Express is another

popular choice for domestic shipping that you may want to consider. Both

companies will also let you schedule a pickup at your address if needed.

Luggage Shipping Services

DomesticAffairs
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http://www.dhl.co.jp/en.html
mailto:jet@economovejapan.com
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Selling Your Car

Selling to a dealership
Take the car to a dealer and see how

much you can get for it. If you accept

the price they offer, they will take care

of the paperwork and tell you what to

do from there. Dealers will NOT

purchase cars they deem to have no

resale value.

Selling to an individual
Selling your car in Japan requires

more than just an agreement between

you and the purchaser. You will need

to alert the appropriate authorities of

the transaction and officially re-register

the car and compulsory automobile

liability insurance policy under the new

ownerôsname.

There are two ways you can

accomplish a private sale of a car:

1. Enlist the services of a dealer,

that will help you procure and

submit all the necessary docu-

ments for a fee of approximately

15,000-30,000 yen. In Japan,

many people will pay a dealer to

avoid the hassle and time of

transferring ownership. However,

if you would like to limit costs, you

may...

2. Do it yourself. On pages 15-18,

we outline the general procedure.

The lists to the right outline the

items that you and the purchaser

of your vehicle will need to

complete the transaction without

the help of a dealer.

.  

Å Proof of automobile tax payment (receipt)

Å Proof of compulsory automobile liability 

insurance

Å Your personal seal (inkan)

Å Personal seal registration certificate 

(inkan shoumeisho) (dated within 3 

months of transfer application, available at 

city hall) (see p. 16) 

Å Residence Record (juminhyʦᴝ) (available 

at city hall)

Å Personal seal (inkan)

Å Personal seal registration certificate-dated 

within 3 months of transfer application

(see p. 16)

Å Residence Record (juminhyʦᴝ)

Å Proof of parking space (see p. 15)

(dated within 40 days of transfer application)

Å Application form

Å Proof of registration fee payment

Å Proof of transfer of car ownership

What the seller needs to prepare:

What the buyer needs to prepare:

Documents you will fill out/receive 

on the day of the transaction:

DomesticAffairs
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Procedure for white plate car

(for yellow plate cars, see p. 18)



Selling Your Car Privately (White Plates)

If your vehicle is a white plate, then the buyer should apply for a proof of parking space

certificate at the district police station (keisatsusho, ) which has jurisdiction over the

area where the car will be parked. District police stations are larger than the local koban. In

some municipalities, a parking certificate may not be required. Please check with the local

police authority.

You can usually get the form on the first floor of the station. The form is free, so we

recommend getting about 3 to be on the safe side. One form has 4 pages. Some places

require you to stamp your inkan to get the forms, so bring it just in case. These forms will

need to be verified and signed by the authority overseeing your property. Try to confirm

who this will be (private rentals will be different from teacherôshousing, for instance).

Filling in this form correctly is a hassle even for Japanese people. The police are very

particular about how you fill in this form (e.g. the date must be the day you submit it to the

police station, your inkan may not be smudged, etc.), so donôttake it personally if they ask

you to redo it multiple times.

If you are living in an apartment complex or mansion you should also tell the manager of

the building/parking area (in Japanese this person is called the kanrinin that you

would like to have a spot and would like to get a certification of parking space. It is also

possible to rent a space. If the place you live and your parking spot are more than 2km

away from each other you canôtapply.

In the application form for the parking certificate, you will be required to include:

ÅInformation about the car - the registration number, number plate, etc. All the

required information can be found on the vehicle inspection certificate or shaken (

). (It is convenient to make a photocopy of this.)

ÅA map showing the location of the parking space in relation to the buyerôs

residence.

ÅA map showing the layout of the parking space (this can be neatly hand-drawn).

ÅA document proving that the buyer has the land ownerôsconsent to use the

parking space (signed and stamped by the landlord and/or property manager).

ÅCash to pay the application fee (this will differ by car type and municipality; the cost

for a white plate in Kumamoto City was 2,710 yen)

Time required: The whole process can take a couple of days to prepare (you will need to

track down your landlord and/or building manager for their approval and inkan), and then it

usually takes an additional 3 or 4 days for the police station to process your certificate.

When you go to get your certificate, bring your inkan.

Step 1: The buyer gets a proof of parking space certificate (white plate only)

(shakoshoumeisho)

DomesticAffairs
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Selling Your Car Privately (White Plates)
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The buyer has to purchase comprehensive vehicle insurance for their new car before driving. This 

can be done in person or online, and will require detailed information about the car (written on 

the shaken certificate, ). 

Time required: It is good to spend some time shopping around for an insurance policy. Expect

around 2-3 days to find a suitable policy and to submit an application. It will take at least a few 

more days to process. Once you have agreed to purchase the car, we recommend applying for 

insurance.

Step 2: The buyer applies for comprehensive vehicle insurance

(ninôi hoken)

You can also get your residence record at the local municipal office and it should not take very 

much time to process. You will need your personal seal, your residence card and 300 yen. (Both 

the buyer and seller need to do this, but it can be done separately). 

Please inquire with your local municipal office about hours. Kumamoto City holds extended 

workday, and weekend hours for this service.

Time required: around 20-30 minutes. You should be able to do this at the same time you 

received your personal seal registration certificate.

Step 4: The buyer and seller each get a residence record 

juminhyʦᴝ)

In order to get a certificate of registration for your personal seal, first you will need to have it 

registered. Bring your personal seal (inkan), Residence Card, and 300 yen to 

your local municipal office and follow the instructions by the staff there. Once your

inkan has been registered, the staff can issue a certificate of registration (inkanshʦᴝmeisho

). (Both the buyer and seller need to do this, but it can be done separately).

Please inquire with your local municipal office about hours. Kumamoto City holds extended 

weekday, and weekend hours for this service.

Time required: little preparation, around 20-30 minutes.

Step 3: The buyer and seller each get personal seal certificates of registration

(inkan shoumeisho)



Selling Your Car Privately (White Plates)
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A letter of authorisation is only required if either the buyer or seller are not present at the

Transportation Bureau on the day of transferring ownership. This step should be skipped if both

the new and former owner will be present on the day of transferring ownership.

A printable PDF of the form can be found at the following link:

http://car.naru2-shop.com/ininjouprint.pdf

You will need the vehicle registration number (written on the shaken certificate) to correctly fill

out this form, along with the name, address and seal from both buyer and seller. The form must

be filled out correctly, in the way expected. If you are unsure that you are filling it out correctly,

please ask someone to help you.

Step 5 (optional): The buyer and seller submits a letter of authorisation (ininjʦᴝ)

When you go to the Transportation Bureau, please bring:

ÅProof of parking space certificate (shako shʦᴝmeisho)

ÅPersonal seal certificate of registration (for buyer and seller) (inkan shʦᴝmeisho)

ÅResidence Record (for buyer and seller) (juminhyʦᴝ)

ÅLetter of authorisation (ininjʦᴝ) (if required)

ÅPersonal seal (for buyer and seller) (inkan)

ÅSomeone with advanced level Japanese

Along withé the documents found within the vehicle:

ÅVehicle motor inspection certificate (shakensho)

ÅAutomobile liability insurance (jibaiseki hokensho)

ÅReceipt of vehicle tax (jidʦᴝshazei nʦᴝzei shʦᴝmesho). 

When you arrive, please park your car, go inside and ask for directions on what to do. Someone

there will guide you. You will be required to fill in the transfer papers accurately so confirm the

correct way to fill in your personal information with the staff.

The Transportation Bureau, Kumamoto City ( )

862-0901Kumamoto City, Higashi ward, Higashi-machi 4-14-35

862-0901 4 14-35 

Monday ïFriday: 8:45-11:45am; 13:00-16:00pm

Time frame: around an hour

Step 6: Go to the Transportation Bureau  (unyu shikyoku)

http://car.naru2-shop.com/ininjouprint.pdf


Å Your personal seal (inkan)

Å Residence Record (juminhyʦᴝ) 

(available at city hall)

or

Personal seal registration certificate 

(inkan shoumeisho) 

(dated within 3 months of transfer 

application, available at the city hall)

Å Proof of automobile inspection

(shakenshʦᴝ)

Å Your personal seal (inkan)

Selling Your Car Privately (Yellow Plates)

DomesticAffairs
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Å Application form

Å Light motor vehicle tax declaration form

What the buyer needs to prepare:

Documents you will fill out/receive on 

the day of the transaction at the office:

The procedures for selling a yellow plate kei car are much simpler than those for a white plate car. 

This process only takes about one day to complete. You will have to do the paperwork at the Light 

Motor Vehicle Inspection Organisation Kumamoto Office (not the Transportation Bureau). 

When you arrive at the office with the necessary materials, check-in and let them know you are 

doing a meigi henkʦᴝand provide the forms for them to inspect. They should then provide you with 

two more forms to fill out. They can also provide an example of the two forms if you need help on 

how to fill out the forms (highly recommended). It will be a combination of data from the 

shakensho (such as your address and car information) and data from the juminhyʦᴝ/inkan 

shʦᴝmeisho (address of the person selling to). 

Ask the office staff for assistance if you do not understand the procedures. There is a 35 yen 

processing fee.

Light Motor Vehicle Inspection Organisation Kumamoto Office

862-0902 

Kumamoto-shi, Higashi-ku, Higashi Honmachi 16-3

Hours: Mon-Fri, 8:45-11:45 and 1:00-4:00

Notes:

Å The buyer may need to change the carôs number plate if for example buying a car from a 

different prefecture. 

Å Similar to transferring ownership for white plates, you can hire someone to complete this 

process for you. This would cost up to 15,000 yen.

Å Donôt forget to register for compulsory and optional insurance.



Selling Your Car Privately

It is important to give yourself and the buyer enough time to do all of the required 

paperwork and legwork. Remember, the buyer actually has more to prepare and 

needs more time to get ready than you. To transfer ownership, they will be required to 

prepare a parking certificate, so make sure enough time is left for them to acquire it. 

In order to make sure things go smoothly, we highly recommend sharing the 

information found in this guide with them, along with a photocopy of the vehicle 

inspection certificate or shaken, so that they can process the proof of parking space 

certificate and apply for comprehensive car insurance. 

If you do not have advanced Japanese we recommend enlisting the help of a nice 

Japanese-speaking friend/co-worker to ensure your paper work is correctly filled out. 

Please be patient because many Japanese people also do not know much about this 

process.

Information Resource:

http://car.naru2-shop.com/

A useful Japanese website that shows examples of how to fill out the required forms.

Tips and Further Assistance

DomesticAffairs
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http://car.naru2-shop.com/


Disposing of a Car ( haisha)

As attached as you may be to your vehicle, you may find that even after an exhaustive 

search, there are no individuals or used-car dealers willing to purchase it. In this case, 

you will need to properly dispose of your car (and that doesnôt mean leaving it at the 

airport or on the side of the road!). 

Most people tend to find the paperwork associated with disposing a vehicle to be very 

troublesome, and opt to enlist the aid of a vehicle sales or disposal company. Car 

sales or disposal companies can assist you with the paperwork and take care of the 

physical disposal of your car if you provide them with the necessary documents, listed 

below.

Please keep in mind that improper disposal or abandonment of motor vehicles is both 

illegal and terrible for the environment. Furthermore, your car can be identified as 

yours, even without number plates attached, and you will be held responsible for 

financial obligations, including taxes, related to the car in question if it is found 

abandoned.

Do the responsible thing, and give your car the disposal it deserves!

ÉVehicle Inspection Certificate

ÉFront and back number plates

ÉCertificate of disposal

ÉLetter of authorisation

This is necessary to authorise the disposal 

company to assist you with paperwork.

ÉAutomobile tax certificate

ÉPersonal seal (inkan)

ÉPersonal seal registration certificate

The certificate must be dated within 3 months of 

the date you complete paperwork for car 

disposal.

Required Documents

Cancellation of Car Insurance

(Jidʦᴝsha Hoken Kaiyaku )

If you pay for car insurance on a yearly or semi-yearly basis, you may not receive 

a refund if you cancel the policy mid-term. If you are paying on a monthly basis, 

you should not be charged after you cancel your policy. Consult with your 

individual insurance company to confirm cancellation details.

DomesticAffairs
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Moving Out and Cancelling Services (1)

The following utilities/institutions must be notified in advance of the date you plan to vacate your 

apartment

ÅElectric Company

ÅGas Company

ÅWater Works

There are two options available for closing out your utility accounts:

1. Contact the utility company and inform them of the date you wish to have services terminated. For 

water, gas, and electric bills, you can arrange for cash-payable bills. You can find respective 

companiesô contact information on any copy of your monthly bill.

2.If you are paying bills by direct deposit, you will need to leave sufficient funds in your account to 

cover your final expenses. Refer to prior bills to estimate how much your final bills will cost, then add 

extra money to ensure you have enough in your account to cover the amount. A proxy or a trusted 

Japanese friend can then transfer you the remaining money in your account after closing your bank 

account for you (see information on closing out bank accounts on p. 25).

ÅLandlord

Your landlord or real estate institution needs to be notified a month in advance of your moving date

in order to arrange an apartment inspection. Be aware that  much of your original deposit on the

apartment is considered gift money to your landlord and will not be returned to you.

ÅMunicipal Office

Under the new residency management system that took effect on July 7, 2012, foreign residents

are required to submit a change of address notice ( tenshutsu todoke) when they vacate

their current residence. You can do this at your local municipal office two weeks before you plan to

move out of your apartment. Once you submit your change of address notice, you will receive a

proof of address change ( tenshutsu shʦᴝmeisho). JETs who are moving to another

municipality within Japan must submit their proof of address change and a move-in notice (

tennyȊtodoke) to the municipal office that governs their new residence within 2 weeks of

moving into their new home.

Donôt forget to bring a valid photo ID (Residence Card) and your inkan!

Apartment and Utilities 
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Moving Out and Cancelling Services (2)

Apart from paying rent and utility costs for the remainder of your time in Japan, it is important 

for you to fulfil your financial obligations for other services that you use in Japan. These 

include but may not be limited to: 

Å Newspaper/magazine subscriptions

Å Fitness centres/gym memberships

Å Internet 

If you have your internet bills sent to your residence and pay them manually at a bank or 

convenience store, you can save your successor the hassle of re-applying for internet service 

by completing a name change form or (meigihenkʦᴝ). If you pay via bank transfer, 

you will need to fill out additional forms to change the bank account registered with your ISP, 

or cancel your subscription by contacting your ISP via the contact details provided on your bill.

Å Mobile Phone

You can cancel your mobile phone and pay the remaining balance on your service account at 

any time up until the day you leave Japan by visiting a branch of your respective mobile 

service provider. Please be aware that terminating a mobile contract early may incur 

additional charges, which can be paid at the branch.

Å NHK

Contact the NHK office that is indicated on your monthly bill/receipt and inform the office of 

your departure/moving day. Direct deposit payments to NHK can be terminated over the 

phone. If you are paying for NHK in 6 month or yearly intervals, you may request a refund 

from NHK for the months you will not be using the service.

Remember that your bills are your responsibility and that leaving your successor to deal

with unpaid obligations reflects poorly on you as an individual, and may also damage

othersôperceptions of people from your home country.

Fulfilling your financial obligations in a timely manner will help ensure that the transition out

of JET is as smooth and stress free as possible.

Other Services 
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Forwarding Your Mail

Sometimes it takes a little while for people in Japan to realise that you

have moved and you may continue to receive mail well after you have

vacated your current residence. You have two options for forwarding

mail ( yȊbintensʦᴝ) to ensure that you get the most important

items sent to you after you have left the JET Programme.

When you have decided how you would like to handle any mail

deliveries after your departure, visit your post office and pick up a

óChange of Address Noticeô( tenkyo todoke) (see Appendix II).

These forms can usually be found at the desks containing banking forms,

etc.

After filling out the form, if you are at your local post office, you may

simply hand it to a postal service employee. If you are not at your local

branch, the form needs to be sent to your local branch for processing.

Tell the employee where you live and they can assist you with filling out

the address of your local post office.

DONôT FORGET TO TAKE YOUR INKAN!!

1.  Forwarding mail to a domestic address:

With a little convincing, you may be able to have all mail addressed to you forwarded to

the address of a co-worker, Japanese friend or reappointing JET (we recommend

copious amounts of omiyage for the person helping you out). All of your mail will be

forwarded to that person for one year, and that person can, in turn, send you any

important items. If you want to continue having your mail forwarded after the first year,

you must fill out a form for each year you wish the service to continue after the first.

2.  Forwarding mail to an address abroad:

You may arrange to have mail forwarded to an address abroad. However, ONLY

international mail will be forwarded to the designated address. Any mail that is sent to

you from within Japan will be returned to the sender. Any international mail that is

forwarded to your overseas address will incur an additional postage charge.

DomesticAffairs
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Using your NenkyȊ

Try to save some nenkyȊfor your last few months. You will need the time for

all of the preparation involved with leaving.

Each year, some JETs plan to use the remainder of their nenkyȊas a block

right at the end of their term of appointment. Some want to leave Japan early

and others just want to be sure to use up their full allotment of paid holiday.

If, for whatever reasons, you are hoping to do this, please discuss it in full

with your tantosha as soon as possible! You are only allowed to do so if

your CO gives approval.

Your school or office has the right to change the dates of your requested leave

if it is determined that your absence will interfere with ñsmooth work

operations.òIf you cannot take all of your nenkyȊas a block at the end,

consider taking trips now or taking leave by the hour. Use nenkyȊto have a

long lunch or go home early if you have finished your work for the day. Or, if

this is you in the morning...

...take an extra hour before coming in to work. Remember, though, that you still 

must clear it with your CO when you use nenkyȊin this way.  
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Note: COs may be reluctant to let you use your nenkyȊat the end of your term of

appointment for several reasons. Especially for ALTs who want to leave before classes

are over, your absence may have a negative effect on your workplace. Arrangements

for your departure, such as cancelling your apartment utilities and receiving your last

paycheque, will be more complicated if you leave early. Also, it may simply look bad

from their perspective if you are not present at the end of your term appointment.






























































































